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Overall, which of the following, if any, do you see as the biggest problems 

facing the NHS? 

Concern about seven day services is low compared 

with other issues 

44 

43 

36 

33 

28 

28 

25 

22 

15 
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Long waiting times 

A lack of resources generally 

An ageing population that requires more attention 

A lack of frontline staff 

An increased number of immigrants 

Too many NHS managers 

Some services being unavailable at the weekend 

Some services being worse in some locations than 

others 

Some services being worse on some days than others 

None of these 

Base: 1,123 adults in England, aged 16+, percentages sum to greater than 100 due to respondents being able to give more than one response Source: Ipsos MORI 
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Please tell me to what extent you agree or disagree with the following statement: 

The NHS should provide the same standard of service to patients at the weekend as during the week 

But when presented with the option – they want 

standard of service to be guaranteed 

54% 

25% 

10% 

6% 
5% 

Strongly agree

Tend to agree

Neither agree nor
disagree

Tend to disagree

Strongly disagree

Base: 1,123 adults in England, aged 16+ Source: Ipsos MORI 

79% 

11% 
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The government is proposing seven day health services for the NHS. For what reasons, if any, do 

you think this might be needed? If you don’t think this needed, please say so (unprompted) 

And while quality is seen by some as a reason for seven day services, 

most think that it’s just a way of getting appointments on tap 

36% 

36% 

27% 

21% 

17% 

15% 

14% 

7% 

9% 

6% 

2% 

2% 

Base: 1,123 adults in England, aged 16+, percentages sum to greater than 100 due to respondents being able to give more than one response Source: Ipsos MORI 

Convenient appointments/appointments for working people/being seen on weekends 

In order to get an appointment/not enough appointments/waiting times for appointments 

Improving quality at the weekends/ to achieve better quality services/services 

are currently poor 

 Too many people are using services/too many people using A&E 

More staff working on weekends/more resources for weekends 

Doctors should have to work weekends/they are paid enough to do this 

Too many deaths among those admitted at weekend 

Accidents/illness happens every day 

I don't think seven day services are needed 

Other 

Don’t know 

None 
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The government is proposing seven day health services for the NHS. For what reasons, if any, do 

you think this might be needed? If you don’t think this needed, please say so (unprompted) 

And when you categorise these, 6 in 10 think seven day 

services is about getting convenient appointments 

Base: 1,123 adults in England, aged 16+, percentages sum to greater than 100 due to respondents being able to give more than one response Source: Ipsos MORI 

59% 

43% 

31% 
Convenience 

Quality 

Other reasons 


